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SureShade Roller Disassembly 
 
This document will explain how to disassemble the roller assembly for inspection of internal parts when the canvas is not 
rolling up properly.  Improper roll-up of the canvas could be caused by the roller’s internal components separating from 

each which would happen if the roller was rotated in the wrong direction. 
 
After removing the roller assembly from the actuators, remove the canvas from the roller by unscrewing the button screw 

from the canvas clamps (Fig 1).  
 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
Remove the set screw that holds the roller clamp to the roller assembly (Fig 2). 

 
 
 

 
 
 

 
 
 

 
 

 
 
 

 

 

 

Fig 2 

Fig 1 

Remove screw from canvas clamp to 
remove canvas from roller 

Remove set screw that holds the 

roller clamp to center cross tube 
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Remove the button screws from both ends of the roller that holds the roller tube to the plastic end caps (Fig 3) 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
Pull the plastic end cap out from one end of the roller tube (Fig 4) 
 

 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 

 

 
 

 
 
 

 
 

 

 

Fig 3 

Remove screws 180 degrees 

apart and at both ends of the 

roller tube 

Fig 4 

Remove the plastic end cap out 

from one end of the roller tube 
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When you remove the plastic end cap from the roller tube, it should be connected to one end of a torsion spring. If it is 
connected to the torsion spring (as it should be), then disconnect the plastic end cap from the spring. If the end cap was 

NOT connected to the torsion spring, then the roller was rotated in the wrong direction causing the internal parts to 
disengage. 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 

You should now be able to slide the roller tube off the assembly. When removing the roller tube, be sure to note how 

the canvas clamps are facing so you can reassemble the roller correctly later (the torsion springs only function correctly 
in one direction). 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 

 

Fig 5 

Disconnect the end cap 

from the torsion spring 

Fig 6 

Remove the roller tube to inspect 
internal components 

NOTE THE DIRECTION 
THE CANVAS CLAMPS ARE 

FACING FOR REASSEMBLY 
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With the roller removed, check that the remaining internal components that are now exposed are properly engaged 
with their respective parts (Fig 7). 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
Reassemble the roller system and install back onto the actuators. Be sure that when you preload the roller that you only 

rotate the roller in the direction that the canvas comes off the roller.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

In Fig 8 preload the roller 2-3 revolutions and 
zipper to outer crossbar.  

Fig 8 

Fig 7 

A guide pin should be 
screwed to the tube here on 

both sets of torsion springs 

One end of the torsion 
spring should be engaged to 

the spring guide here 

One end of the torsion 
spring should be engaged to 

the spring guide here 


